
148 Australasian Dental Practice July/August 2021

A
ground-up, purpose-
built dental surgery 
at Figtree, south of 
Wollongong, NSW 
has hit all the right 
notes for the team 
at Figtree Family 
Dental, bringing a 

combination of contemporary style and 
modern high tech dental technology.

Having worked within a corporate den-
tistry setting, highly experienced dentist, 
Dr Nitin Dhanani – a pioneer in modern 
surgical techniques including high-end 
laser procedures - wanted a practice that 
gave him the freedom to meet all the 
needs of his patients.

Dr Dhanani’s aim was to bring together 
the best clinical team and the best equip-
ment in a purpose-built setting and at a 

convenient location in his local area. The 
new practice really lives up to his slogan 
of “modern dentistry and integrated care”.

As a clinical professional with a fas-
cination with the application of modern 
technology in dentistry, Dr Dhanani was 
happy to hand over the design of his new 
practice to the professionals.

His brief included a light modern feel, 
spacious waiting room and surgeries with 
plenty of room for dedicated dental equip-
ment and provision of child friendly areas.

“I wanted the design to be nice and 
simple,” Dr Dhanani said. “The more 
things you put into a building the messier 
it gets.”

The main part of the building plan was 
provided by the builder, Goldy Igeska 
from Custom Design Fitout. “He came 
up with the right plan. The site had a lot 

of slope and we used it well to provide 
undercover parking and house the plant 
room,” Dr Dhanani said.

“I just said to the builder ‘give me 
something to work with - a bit like a Lego 
set’ which enabled me to change things 
around in the layout to come up with 
internal changes, for example ‘make this 
bigger and make this smaller’.

“As far as the exterior design, I didn’t 
touch it. We got the maximum out of the 
building design based on the size of the 
bock and Goldy did a fantastic job.”

Extraordinarily, the entire build was 
completed in just 10 weeks from start to 
finish, aided in part by the drought con-
ditions which meant there were no rain 
interruptions. All development approvals 
and liaison with council was taken care of 
by the builder’s team.

Purpose-built surgery delivers to the max
By David Petrikas
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“It is an exceptionally big block at around 700 square metres. 
All patients who saw us before when we were working in another 
practice in Dapto said the builder did a great job and that it looks 
fantastic,” Dr Dhanani said.

“Everyone likes it and walk-in patients see that it’s a handy 
location and looks nice and professional from the outside, which 
gives them confidence straight away that they will be dealing 
with an experienced dentist and not a new graduate. We’ve also 
had good reviews since opening, which is nice.

“The staff love it as it’s modern and new. It also has a very spa-
cious waiting room which is a huge benefit in COVID times as 
we can have 10 people all socially distanced. People feel comfort-
able and safe because of the spaciousness in the whole practice 
and because we have the latest technology and experienced staff.”
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This includes a dedicated oral therapist and hygienist used 
to dealing with younger and older patients, together with 
the ability to offer in-house 3D x-rays, digital impressions, 
laser dentistry and the latest A-dec 500 dental chairs and  
delivery systems.

Dr Dhanani was one of the first - if not the first - dentist out-
side of an Australian capital city to install the newest generation 
A-dec 500 chairs. A long-time user of A-dec equipment, he was 
guided in his equipment choice by Sydney A-dec dealer, Dental 
Installations, who also took care of the installation.

He said the equipment supported him in providing clinical 
excellence and in providing a superior patient experience.

Dr Dhanani is thrilled with his new A-dec 500 chairs based on 
their outstanding patient comfort. “Everyone is talking about how 
comfy the chair is. It is great to sit in and has a broader seat base 
than other chairs I have used. Also, it is absolutely silent and there 
are no jerks and starts when reclining the chair and the patients 
really appreciate that, especially older patients. They don’t even 
know when the chair is moving. It’s very sturdy.”

The new delivery system with its capacitive “touch” brake 
release also has advantages over other designs. “Positioning the 
delivery head is effortless – you don’t have to push a button to 
move it and it provides the ultimate level of precision and balance 
and stays in place where you position it,” Dr Dhanani said.
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Dr Dhanani chose parrot (bright green) coloured quilted uphol-
stery to provide the most comfortable seating option and was 
motivated by the A-dec colour choices when planning his high-
end surgery fit-out.

“Aesthetically it looks great and I designed my logo and the 
complete interior of the practice in colours to complement the 
A-dec upholstery,” Dr Dhanani said.

Dr Dhanani was adamant that he didn’t want a 
classic “teeth” logo and sought the assistance of Pan-
ther Signs in Wollongong to take care of the logo, 
together with the internal graphics and artworks.

The result is a stylish and cohesive collection of 
large prints at the end of the hallway and strategically 
placed on walls to make the practice feel more inviting 
and less clinical.

After consulting with Darren Welsh from Dental 
Installations, Dr Dhanani opted for high-speed turbines 
with LED lighting and an A-dec electric micro-motor 
for sectioning roots for extraction and removing metal 
fillings. He also installed “daylight” balanced A-dec 
LED chair-mounted operatory lighting for a better 
view of the oral cavity and to aid with  identification of 
gum tissue health and shade matching of restorations. 

Dr Dhanani works in conjunction with oral health 
therapist, Mrs Yung Starling and unlike in some  prac-
tices where the hygienist or oral health therapist has an 
older or cheaper chair, he felt it was important for all 

the practice’s patients to receive the same level of comfort during 
their procedures and so installed second new A-dec 500.

The strategy appears to have paid off for Figtree Family Dental, 
with many patients who have consulted Dr Dhanani and his staff 
in the previous practice where he worked now choosing to be 
treated in his new surgery.

Summary
The Practice

The Practice Figtree Family Dental
The Principal Dr Nitin Dhanani
Practice Type General
Location Figtree, New South Wales
Size 160 square metres
No of chairs 2+1

The Team

Design Elena Igeska
Colour & Design Panther Signs, Wollongong
Construction Custom Design Fitout Pty Ltd
Project Manager Goldy Igeska
Installer Dental Installations

Equipment

Dental Units A-dec 500 B Traditional 
Sterilisation W&H Lisa VA 

W&H Assistina TWIN
X-ray Acteon X-Mind DC with 

Dürr Vistascan phosphor plate scanner
CBCT Carestream CS8100 3D with Ceph
Laser Pioon diode laser (triple wavelengths) 

Fotona LightWalker hard tissue laser
Compressor Cattani AC200 
Suction Cattani Turbo SMART A
Software Oasis


